
SAFETY WORKWEAR GUIDE:
FOR OPERATIONS MANAGERS 
IN THE AVIATION SECTOR
Our 5-step guide provides some quick insights on what you might want to 
consider in your operational capacity to improve the safety of your team. 



UNDERSTANDING THE 
CERTIFICATION
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Do you know what certification to look for? 
Getting to grips with these standards might help:

heathbrookltd.com 

HOW 
HEATHBROOK 

HELPS
We can advise on which garments are suitable for which 
roles and the applicable standards. You can even filter by 
certifications on our website, or talk to a member of the team 
about bespoke requirements.



EMERGENCY  
WORKWEAR INVENTORY
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Do you maintain records of workwear allocation to 
different roles (pilots, cabin crew, ground staff)?
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HOW 
HEATHBROOK 

HELPS
Our Workwear Manager software can restrict ordering to job 
roles, making sure every employee has the right clothing for 
the job they do. This can be delivered by employee using our 
Person Pack option.

Keeping an inventory is important, if your records are up to date on 
who is wearing what (ensuring all staff have everything they need in 
the right size), this is a good way of ensuring you are meeting your 
obligations.



training  
execUtion
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Do you organise interactive workshops for hands-on 
practice in donning and doffing workwear?
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HOW 
HEATHBROOK 

HELPS
We regularly take part in Airport Safety Week, but more 
importantly we run footwear and PPE clinics with airport 
operational staff to help you with your own awareness 
programmes.

No doubt drills are part of your operations procedures, but these 3 
checklist items are probably the ones we encounter the most.

Do you implement real-life scenario drills to reinforce 
proper workwear usage during emergencies?

Do you gather and analyse feedback to assess training 
effectiveness and identify areas for improvement?



Workwear Maintenance 
and Care
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Schedule regular inspections to ensure workwear is in 
optimal condition.
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HOW 
HEATHBROOK 

HELPS
We design fit for purpose, considering each job role as part of 
a uniform implementation audit. Our high-quality garments – 
including quality design details, like triple stitching, fabrics that 
are abrasive resistant, fabrics that have the required stretch 
capabilities, garments that are weather-proof, or are low 
maintenance – all form part of our wearer offer.

Worth a mention the importance of care. These 3 checklist items will no 
doubt be part of your procedures.

Implement proper storage practices to maintain workwear 
readiness and prevent damage.

Establish protocols for routine cleaning, maintenance, 
and repair of workwear.



Continuous 
Improvement
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Conduct regular refresher training sessions to keep staff 
updated on new workwear technologies and practices.

heathbrookltd.com 

HOW 
HEATHBROOK 

HELPS
We love new technology, and our team are always looking for 
new and innovative ways to give employees the protection 
they need. We work with the best suppliers in the industry 
that not only make PPE more sustainable, they are continually 
looking to bring the latest thinking and technology into 
safety-wear. Our website “news and innovations” page is a 
good place to find ideas. In fact, our website is packed with 
inspiration and resource to help operations managers.

It goes without saying things change. From new technology to 
regulations. Again your H&S departments will keep abreast of 
regulations, but keeping up to date with workwear technology can 
also enhance safety.

Adapt training programs based on changes in regulations, 
technology, or operational needs.
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HEAD TO TOE 
VISIBILITY & SAFETY.

Checkout a      
handpicked selection 
of products that meet 
safety, comfort, and    
style requirements:
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HEAD TO TOE 
VISIBILITY & SAFETY.
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Good communication is a key 
element of staying safe.
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Protecting hands with 
gloves that protect the 
environment



WHY NOT SEE HOW 
WE CAN HELP YOU:
0118 931 3200
sales@heathbrookltd.com 
www.heathbrookltd.com


